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The Impact of the Management Information Systems on Administrative
Efficiency Improvement in the Kuwaiti Council of Ministers General
Secretariat
By:

Obeid S. Al-Mutiri
Supervisor
Dr. Ahmed AL-Sukkar
Abstract

The study aimed to demonstrate the impact of the management

information systems on administrative efficiency improvement in the Kuwaiti

Council of Ministers, and the study sample consisted of () « +) male and female

employees working in the departments of the General Secretariat of the Council
of Ministers of Kuwait.

To achieve the objectives of the study a descriptive analytical method
were used based on a questionnaire prepared for this purpose, and were
distributed to workers at the General Secretariat in the Kuwaiti Council of
Ministers, the questionnaire were developed by of a group of university

professors who specialize in the study variables, and the final questionnaire

consisted of (vv) items distributed on two areas, the first area about
management information systems consisted of (YY) items, while the efficiency

by (YY) items.
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A number of statistical methods including multiple regression to were
used to determine the impact of the use of management information systems to
improve the efficiency of the administrative work of the Secretariat in the
Kuwaiti Council of Ministers, and test simple linear regression analysis test as
well.

The results showed that the effect of providing the requirements of
management information systems to improve the efficiency of administrative
work was high, and the results showed that the level of each of the material
requirements, art supplies, supplies of human and administrative requirements
were high, on the other hand the results showed the presence of statistically
significant effect for the use of management information systems on efficiency
in the General Secretariat of the Council of Ministers of Kuwait.

The study made a number of recommendations including the need for the
attention by the General Secretariat of the Kuwaiti Council of Ministers to
continue providing the requirements of management information systems to
improve the efficiency of administrative work, and the importance of training
staff on dealing with management information systems at the General
Secretariat of the Kuwaiti Council of Ministers on the dimensions of these
systems and the latest developments where periodically updated to ensure

information specialists in this area and keep pace with developments.

Keywords: Information Systems, Efficiency, Council of Ministers General

Secretariat, Kuwait.
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